September 24, 2014

Mr. Thomas J. Snyder

President Certified Mail Return Receipt Requested
Ivy Tech Community College of Indiana Domestic Refurn Receipt

50 West Fall Creek Parkway A i R I PP R
Indianapolis, IN 46208-1763

RE: Final Program Review Determination
OPE ID: 00991700
PRCN: 2014-4-05-28725

Dear President Snyder:

The U.S. Depariment of Education’s (Department’s} School Participation Team — Chicago/Denver issued
a program review report on August 4, 2014 covering Ivy Tech Community College of Indiana’s (Ilvy Tech)
administration of programs authorized pursuant to Title [V of the Higher Education Act of 1965, as
amended, 20 U.5.C. §§ 1070 et seq. (Title IV, HEA programs), for the 2013-14 award year. A review was
performed as a follow-up to an audit conducted by the Office of the Inspector General (ED-
OIG/AD7L0001) which contained comments regarding the administration of Title IV credit balances. The
focus of the review was to assess lvy Tech's administration of the Titie IV, HEA programs with respect to
the processing of Title IV credit balances.

A sample of 5 files was identified for review from the 2013-14 award year. These files were selected
based on a judgmental selection of higher aid awards and available credit balances. Appendix C lists the
names and |ast four digits of the social security numbers of the students whose files were examined
during the program review.

The Schoo! Participation Team — Chicago/Denver has reviewed Ivy Tech's Policy and Procedures
regarding Title IV credit balance refunds. A copy of the program review report (Appendix A ) and Ivy
Tech's Policy and Procedures regarding Title IV credit balance refunds {Appendix B) are attached. Any
supporting documentation submitted with the response is being retained by the Department and is
available for inspection by vy Tech upon request. Additionally, this Final Pregram Review Determination
(FPRD), related attachments, and any supporting documentation may be subject to release under the
Freedom of Information Act (FOIA) and can be provided to other oversight entities after this FPRD is
issued.

Ivy Tech’s response has resolved all findings. In addition lvy Tech has provided assurances that the
appropriate corrective actions have been taken to resolve and prevent future cccurrences of all
findings. Therefore, lvy Tech may consider the program review closed with no further action
required.

Appendix C, Student Sample, contained personally identifiable information and was emailed to lvy Tech
as an encrypted WinZip file using Advanced Encryption Standard, 256-bit. The password needed to open
the encrypted WinZip file(s) was sent in a separate email.
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Program records relating to the period covered by this program review must be retained until the later of
the resolution of the loan(s), claim(s) or expenditure(s) questioned in the program review [34 C.F.R. §
668.24(e)(3)(i)] or the end of the retention perfod applicable to the record [34 C.F.R. § 668.24(e)(1) and
(e)(2)).

If you have any questions please call Donna Sobie at {312) 730-1714.

Sincerely,

Douglas A. Parrott
Division Director

Enclosure: Program Review Report (with attachments)
Ivy Tech's Policy and Procedure regarding Title IV Credit Balances
Student Sample Selection

ce! Ben Burton, Financial Aid Administrator
Teresa Lubbers, Indiana Commission for Higher Education
Barbara Gellman-Danley, North Central Association of Colleges



Preparso i

vy Tech Community College
of Indiana .

GPE oo mon
PRON: 20143052872

VLS Depavament of Edueation
Federal Stndent Ad
Schanl Participstion D ision-Chicage-ens or

Program Review Report
Aungust 4. 2014



Table of Contents

Findimu 1:

Crednt Badances Not Returned ina Timeds NManmer o



o ook Gy U oafioer ot i
AU BRSNS

caa R T e

AL Tnstitutional Intormation

Tupe Public Ncheol
Phighest Devel or Offerng: Assoctate s Degiee

Averaditing Ngenes: North Contrad Association of Colleoes and Schools dhe Thicher Learning

{onmission
Current Siwdont Frrollment 100272 (2002
TaoorNdents Reeeiving Tide IV 82w 2001-100

itle IV Participasen PONE
2012-2013 Asvard Year

Foderal Pod Grant Program (P¢dh S2EN.GO0URT
Wittnen 1Y Ford Federad Phrect Loan Program o Heect Toouany S2TN AR 08D
Foderst Ssupplemental Bducationat Opportuniiy Crrent i S5O0 S OARTILTA
Fodora! Work Stda PV Sy Cr T 0
Drefanl Rawe FEFT-DIL 20117

2l 12000
RUEISD RN T I



P Tedh Cotoinite ©odicee of Tndiang
CEPE Y o T

SENC Tnioansoy i

B. Neope of Review

Phe Ofitee of the Inspector General 1GIGY conducted an audivar vy Teeh Communite Colleoe
ot Indiana eI v Fechy The focus of the audit was o determine Ivs Tech's wmp}i;mcv'\\i{h the
statites and federal regulations as they pertain to the institution's admintstration of Tide 1V
programs. The audin consisted o, but was not limited to, an examination of vy Tech's policies
and procedures rerding institutional and student cligihifinn . individual seadent Goaneiad aid and
acadennie tiless attendance records, stident account fedaers, and 1Tscad records,

Disclaimer:

Although the awdit was thorough, it cannot be assumed 16 e wll-inclusive. The absence off
statenents inthe report concerning vy Tech's specilic practives and procedures must no!
constiued as aceeptinee, approsal. or endorsement of thase specttic practices and procedures,
Furtherniore. it does not relieve vy Tech of s obligation to comply with ult of the SEILLOrS o
reaulatory provisions governing the Titke 1V, TEA Progims,

Mhis report retlects an initial fnding from the O1G s TFinal Audin Report ED-OIG AGTL 0007
Phi= finding is not tinal. The U-S Department ol Fducation | the Bepartimenty will issue its final
ndings i o <ubsequent Final Program Revies, Determination letier,

(. Finding

During the OIG audit a finding of noncomplianee was noted., Findings of noncompliance are
referenced wo the applicable states and recubations and Specthy the aetions to be taken by iy
Fech o b operations of the linancial aid programes into compliance with the statutes and

regcalaions,
Finding 1. Credit Balances Not Returned in a Timely Manner

Citation:  Whenever any instisution disburses title IV, HEA program funds by crediting a <tudent's
account and the total amennt ol all titde IV TEA program funds credited exceeds the amoeunt of 1o
and fees, roony and board. and other authorized charges the institiion assessed e stadent. the
mxtitution must pav the resalting eredit hafance divectls o the student or parent as soon os possihle

il

cTeoNo farer than 14 das s adier the halanee occurred 1 the eredit balanee vecusred atter the 1 Jan o

class ot o peviment period: or

F2r e rater e T4 Javs atter the st day of class o povment period 16the crodin halance occtrred on

or betore the frstdas of class ofbat payment pertod. 340 R 5608 1440,

Hrammstittion obtains written anthorization trom a studeint or parent, as applicable, the
PRSI My
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vl xesshe student's or parents title IV HE A progrem funds to pas G charees deseried
1 YOnRCEedidie 2 e are included inthat awhorization: and

tin Beept il prohibited by the Seerctarsy under the reimbarsement or cash Mmonitoriitg
pavrient method. hold on behalt ol the student or parent any tide IVOHEA program.
funds that would otherwise be paid dirceity o the student or parent under 3668164 ¢1,
Londey this proviston. the mstitution may issue o stored-value card or other <shmilar dev iee
that allows the stedent or parent o access those tunds an his or her discretion t pay Hor
cducaitonally retated expenses, 34 CFR SA68 165thy D, o

Noncomplianve: vy Fech was holding Tide IV credit adanees longer than 14 davs switheut o
student s or parent’s autharizaton, 1 niess @ school s authorization from student or tieir
pareis te hebd Frile IV eredit badunces, it must pos a Hile IV eredin balanee no kater than 14
Gy alter the halanee oecurred on o betore the start of the 1irst elass of the pavment pertod. In
thae cases By Tech must pay the evedit batanee no Laer than B4 dins alier te Bt das of class of
the posment pertod.

fos Tech did ot have anthwrization forms beeause their practices were 1o not hold Title IV credit
balenees, However, Tvy Tech did not alwavs pay Tide IV credit balances to students within 14

AR
e

Required Action: The institution should ensure 1tis in complianee with this finding by
stthmitiing oo cepy efits current polictes and procedures tor the handling oF credit balanees. If
the stunon fis dey eloped an aatherizaion o aed a policy swhich ddentities ho the
mstution nfends fo collect authorization forms going forvand, o copy needs Lo be submited.

Lo e of pertorming a Ble ros wow for the entire popalation ot oy Teeh™ Tiile IV credit
halances, the Depariment saill conduct un off-stte procram review using a limited sample o
vertiy that o eredit balanee Tssues have been corrected. The results from this il review using
the Tumtted sample will be used to project labibities for the entire population tie, the average
Habitine foo the reciprent<in e Timited sample will be mivduphicd by the otal popadations, This
eption = ntended to reduce the burden on the institution of conducting o full e review,

Acsindent sample contaneing personalihy rdentufiable information will be emaied o Bes Fech as
A enerns pled WinZip file using Advanced Enervption Standard. 230-bi The nasswond needed ©

open the enern pted WinZip Hlerss will be sent i osepataie email,



